




More women than ever before are currently serving as members of US Congress. Yet 
despite increased gender diversity, the Republican Party maintains a reputation of being less than 
inclusive in both party composition and platform. In conjunction with analyses of the ideological 
scores, voting records and personal background information, a textual analysis of their various 
communication platforms will be used in this paper to create detailed profiles of the four most 
bipartisan Republican congresswomen and their demonstration of their political positions in 
reference to the mainstream Republican Party platform. This study found that while shared party 
membership and a penchant for bipartisanship provide a point of commonality for the four 
congresswomen examined for the purpose of this study, the manner in which each presents 
herself to her constituents and to broader audiences varies greatly. If the Republican Party is to 
maintain its relevance and appeal to a broader and more diverse portion of the American 
electorate, it would do well to pay greater attention to the women already a part of its party and 
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 More women than ever before are currently serving as members of US Congress. Yet 
despite increased gender diversity, the Republican Party maintains a reputation of being less than 
inclusive in both party composition and platform (Moore 2013). As a result of the platforms and 
policies it advocates, the party alienates certain groups from its base. For example, Republican 
positions related to reproductive health, education and workplace equality tend to alienate 
women, whose issues tend to be championed in the more liberal social policies of the Democratic 
Party. As the composition of the American public becomes more diverse (Chappell 2017), it 
becomes increasingly important for the Republican Party to appeal to a broader swath of voters 
in order to remain relevant in the modern United States (Karmarck 2018).  
 The more appealing the party platform is to a wider number of constituents, the higher 
the likelihood of election. In its analysis of the political typology of the American electorate, 
Pew Research found that the most conservative groups were majority men, with women 
constituting a much higher percentage of the moderately conservative cohorts. Further, women 
as a whole comprise the majority of the more moderate groups in the United States on either side 
of the political spectrum (Pew Research Center). The most moderate segment of the American 
electorate is 55% women. Moving left, the most moderate but liberal-leaning group defined as 
having “positive feelings about the Democratic Party and its leaders, but are highly cynical about 
politics, government and how things are going in U.S.” is 60% women (Pew Research Center).  
Members of the most moderate but conservative leaning group, of which 48% are women, 
believe “U.S. involvement in the global economy is a good thing and that immigrants strengthen 
the nation” (Pew Research Center). These women constitute a large percentage of voters who 
may be swayed depending on the candidate and his or her positions on different issues, with 
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slightly less consideration given to their party. Additionally, given that within the population that 
identifies with the Republican Party on any point on the political spectrum, a greater percentage 
of women are closer to the middle of the spectrum than men, moderate women remain an 
important but unrecognized part of the party. Thus, while many women in the United States 
certainly are right of center on the political spectrum, fewer of them are as far right as the 
Republican Party platform.  
In consideration of the voting patterns of Americans, there are individuals who will vote 
for a candidate simply because of the party with which they are aligned, regardless of the actual 
politics of that individual. These voters, as well as voters closer to the far right of the spectrum, 
are not contested in political races. Because voters toward the center of the spectrum are the ones 
that make all the difference in an election, hard right candidates and faces of the Republican 
Party must have a definitive limit to the individuals they can swing. In the longer term, 
candidates who are more to the center who can descriptively as well as substantively represent 
constituents may prove integral for the future of a party that has an increasingly negative 
reputation.  
While the Republican Party cannot tout itself as a champion of more progressive issues, 
the mere presence of an ever-growing number of women in Congress demonstrates a 
conservative ideology on their part that has the potential to provide a more inclusive front for the 
party. It should be noted that the majority of Republican congresswomen uphold the most 
conservative party platform positions in regard to legislation that passes through Congress 
(Frederick 2009). Rather, it is the outlying, more moderate congresswomen such as Senator 
Susan Collins whose behavior and communications with constituents may signal the potential 
redirection and repositioning of the Republican Party. 
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 Though increased polarization between the Republican and Democratic parties has only 
served to increase voting along party lines (Frederick 2009), the manner in which more moderate 
Republican women display their personal, right-leaning ideology and, more importantly, 
demonstrate this to their constituents has broader implications regarding how the Republican 
Party may influence its own reputation as a party that allows for greater inclusivity.  
 This proposed study will explore the ways that Republican congresswomen represent 
their ideology and beliefs to the public. Preliminarily examining ideology scores and the 
frequency with which Republican congresswomen stray from their party line in key roll-call 
votes, it will first look at conservative actions in the most recent Congress to determine position 
on the political spectrum.  
 Based on placement on the aforementioned spectrum in regard to most recent voting 
record, I will create profiles of four Republican congresswomen who represent more 
individualized or moderate ideologies. A qualitative textual analysis of their communication 
channels in conjunction with their voting record and ideology scores will be used to create the 
fullest understanding of how they view their own conservative ideology, as well as how they 
hope to convey their specific politics. This analysis will contribute an understanding of how 
moderate conservative legislators with individualized beliefs and platforms find success and 
support from their publics in an increasingly polarized political environment. The findings of the 
study will be utilized in a discussion of how conservatism is evolving in the Republican Party, 








 Women do not have an extensive history in the United States Congress. Rather, the first 
woman elected to a seat in the legislative body did not receive the distinction until 1916, 127 
years after Congress was established. Female participation in political parties has an even shorter 
history. It was not until 1919 that the Democratic National Committee passed a resolution calling 
for equal representation of men and women on the Executive Committee of the National 
Democratic Committee and that the Republican National Committee asked state and national 
committees to select a man and a women as “the principle of representation” (Carroll, 2018). 
Only 80 years ago did the Republican Party officially lend support to an Equal Rights 
Amendment to the Constitution, with the Democratic Party following suit four years later 
(Carroll, 2018).   
 Following the political shift that occurred during the Civil Rights Movement, the 
Republican Party appeared to retreat from its position at the forefront of women’s right causes, 
rescinding support for the Equal Rights Amendment in 1980 and nominating Clarence Thomas 
to the Supreme Court in 1991, despite allegations of sexual harassment that arose during his 
consideration for the Court (Carroll, 2018).  
 Yet, women appear to have made strides in reaching elected offices of high power – 
particularly in the last two decades. In the mid-2000s, Democratic House Representative Nancy 
Pelosi won unanimous support to become Speaker of the House, the highest position yet reached 
by a woman in the United States government. A year later, Hillary Clinton, who had already 
served two terms in the Senate and fulfilled the (unelected) role of first lady, entered the 
Democratic primary. Sarah Palin, the first woman to serve as governor of Alaska, received the 
Republican nomination for vice president, running on the ticket with John McCain. In the most 
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recent presidential election, Hillary Clinton became the first woman to receive a nomination for 
president of the United States (Carroll, 2018).  
 Between the Democratic Party and the Republican Party in the United States, the 
disparity between advocacy for women’s right and gender equality remains great even within the 
most current platforms and policy positions. The 2016 platform of the Republican Party included 
no policy or issue stance related to women or to furthering equal rights, proving an interesting 
contrast to its more progressive stance decades earlier (Republican National Committee, 2016). 
In contrast, the Democratic Party platform pledged to:  
Fight to end gender discrimination in education, employment, health care, or any other 
sphere [and] combat biases across economic, political, and social life that hold women 
back and limit their opportunities and also tackle specific challenges facing women of 
color…Every woman should have access to quality reproductive health care services, 
including safe and legal abortion regardless of where she lives, how much money she 
makes or how she is insured. (Democratic National Committee) 
With the platforms standing as such, the Democratic Party has championed progressive women’s 
rights issues while the Republican Party has moved away from positions that advocate for gender 
equality. 
Despite Clinton’s loss to Donald Trump in the 2016 presidential election, the Democratic 
Party has had less trouble than Republicans attracting female voters. In a 2012 report by the 
Republican National Committee following the loss of Republican candidate Mitt Romney to 
incumbent President Obama, the party identified women as a demographic group that the party 
needed to attract. The report included ten recommendations of “ways to improve [its] brand with 
women throughout the country and grow the ranks of influential female voices in the Republican 
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Party” (Republican National Committee, 2012). Such recommendations included improvements 
to communication and messaging, as well as developing a “forward-leaning vision for voting 
Republican that appeals to women. The Republican Party needs to offer that same vision and 
message demonstrating that our policies, principles and vision address the concerns of female 
voters” (Republican National Committee, 2012).  
While it is encouraging that the Republican Party recognized its disconnect with female 
voters, the publication of the list was found to have accomplished very little in the way of 
including and encouraging women within party lines (Carroll, 2018). Rather, Republican efforts 
to implement any of the recommendations given by the RNC can be considered trivial at best. 
With women composing 53.6% of the voting population in the 2016 presidential election (U.S. 
Census Bureau, 2018), the ability of the party to appeal to women is necessary for the party to 
survive in the changing political climate.  
 In appealing to women, descriptive representation in Congress has been shown to 
increase political knowledge and engagement (Dassonneville & McAllister, 2018). Thus when 
considering how the Republican Party may brand itself as a party that is more inclusive of 
women, it would do well to turn to the women already in positions of power within the party. Yet 
conservative women who stringently follow party lines can provide little in the way of insight 
into ways in which the party may appeal to women more broadly. When considering the 
importance of descriptive representation in engaging women in the political process, it would 
thus be of the utmost importance to consider how those who represent their constituencies more 
independently of the Republican Party and its self-proclaimed less inclusive platform.  
 Grose, Malhotra and van Houweling (2014) suggest that legislators do in fact tailor their 
constituent communications to the specific constituents’ beliefs, suggesting a precise form of 
 10 
messaging that places them within the best possible light. The same study finds that the manner 
in which members of Congress communicate their ideas and positions is not necessarily a 
stagnant, one-line position sentence per issue, but rather that their language, strength and tone of 
the position may vary, to provide the most satisfactory response. It should be noted that the 
researchers did not find evidence that members of Congress engaged in deceit when addressing 
their constituents questions and concerns about positions, further emphasizing the usefulness of 
flexible language and tone in their official communications.  
 The findings of the research further suggest that while all communications from members 
are accurate in regard to their voting record in Congress, their communications are tailored on 
the secondary level only to provide other information that was in line with the views of their 
constituents (Grose, Malhotra & van Houweling, 2014). When considering the position in which 
Republican congresswomen are placed, the fact remains that they are intrinsically associated 
with the party and its platform. It should be expected that, by and large, as conduits of the 
Republican Party’s platform, their voting records should not contain significant variance. Within 
the context of their right-leaning beliefs, the moderates must balance their ideological 
associations with their identity as women. Their moderation may present itself as voting 
independent of the party line on issues that relate to gender issues and equal rights, but more 
broadly significant to this research is their deviation from party line on any issue. The moderate 
ideologies thus become relevant to this research in that the traditional performance of modern 
conservatism has done little to draw women to the party and create a more inclusive conservative 
community. The moderates in turn may present a new form of conservatism that would transition 
the party away from its current exclusionary nature.  
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 The experimental method used by the researchers observed the differences in responses 
from members of Congress regarding a particular policy issue. While the congressmen were 
categorized as for or against the policy in question -- immigration in this instance -- party 
affiliation was not accounted for when considering positions. Thus, the extent to which party 
platform played a role in the member’s vote during the roll call is yet unaccounted for, in turn 
differences in communicated responses cannot be associated with the member’s platform, but 
rather their personal and individual decision during that particular vote. A number of issues 
factor into a member’s roll call votes and official positions on issues. A member is aligned with a 
party platform because their beliefs are most similar to that party, not necessarily because they 
agree with party platform on every issue. With individual beliefs and ideologies being separate 
from party platform, the extent to which a member’s party platform influences their votes may 
point to ways in which more moderate views appropriately fit into the Republican Party’s more 
conservative ideological positions. This proposed thesis will address messaging with 
constituencies, more specifically focusing on how the moderate Republican women are able to 
tailor their party’s platform to increase inclusivity in a party that, in recent history, has struggled 
to find its place among women.  
 When more specifically considering the manner in which congresswomen communicate 
to their constituencies and broader audiences, the last decade has brought the advent of frequent 
and consistent use of social media platforms, including Facebook and Twitter. Members of 
Congress and their staffs have been leveraging these platforms to communicate with their 
constituents in a more consistent, direct and personal way, in addition to their continued use of 
more traditional forms of communication, including telephone, direct mail and email (Glassman, 
Strauss and Shogan, 2011). While the content and messaging contained within the forms of 
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communication is the focus of this paper, differences between communication methods should 
be taken into consideration to complete a comprehensive study of the communications and 
position justifications of the Republican congresswomen profiled. 
 
METHOD 
 In conjunction with analyses of the ideological scores, voting records and personal 
background information, a textual analysis of their various communication platforms will be 
used to create detailed profiles of the congresswomen and their demonstration of their political 
positions in reference to the mainstream Republican Party platform. For the purposes of this 
study, only messages published between the first day of the 116th Congress, January 3, 2019, and 
February 3, 2019 will be examined in order to ensure consistency in the analysis of 
communication channels across all congresswomen studied. Communication channels to be 
observed include social media platforms, including Facebook and Twitter, congressional member 
website, newsletters and press releases as available. Across these channels, the congresswomen 
are best able to create their brand as members of Congress in addition to targeting different parts 
of their core audiences. This study should offer a new perspective regarding the manner in which 




 Four female members of the current Congress have been selected for the study: Senator 
Susan Collins, Senator Shelley Moore Capito, Representative Elise Stefanik and Representative 
Susan Brooks. Each of these congresswomen were selected based on their most recent ranking in 
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The Lugar Center and Georgetown University’s McCourt School of Public Policy’s Bipartisan 
Index. The index ranks every member of Congress based on their level of bipartisanship, which 
it determines based on “the frequency with which a Member co-sponsors a bill introduced by the 
opposite party and the frequency with which a Member’s own bills attract co-sponsors from the 
opposite party.” Additionally, all of the selected congresswomen to be profiled have served at 
least two terms in either the House or the Senate, demonstrating a certain amount of longevity 
within the legislative body.  
 Ideology scores and voting records are also considered in establishing an understanding 
of each congresswoman. The ideology scores are determined based on GovTrack.us’ formula 
based on patterns of cosponsorship of legislation. Unlike the bipartisan index, the ideology index 
only considers sponsorship as an action. As a result, members of Congress with similar 
ideologies tend to sponsor the same bills while members with opposing ideologies tend to 
sponsor different legislation (GovTrack). The score assigned to each member is based on an axis 
wherein the closer to 1, the more conservative the member is.  
 Voting records are taken from FiveThirtyEight’s tally of how often each member of 
Congress votes for or against President Trump’s position. The overall voting record percentage is 
the rate at which the member has voted with Trump since the beginning of his time in office—
the higher the percentage, the more frequently the member votes with the president on an issue. 
Additionally, FiveThirtyEight has tallied the number of times each member has voted with or 
against Trump since the beginning of the 116th Congress, which is also noted for each member, 






Qualitative textual analyses will be used to examine the relationship between 
communication strategy and the congresswomen’s personal ideologies within the context of the 
Republican Party platform. This method was selected for its ability to gather in-depth 
information from the texts by looking at them in their entirety, as one entity over the course of 
the month being studied (Brennan, 2013, p. 194). Because the purpose of this study is to 
understand how these selected Republican congresswomen present themselves and their 
ideologies to their constituents within the broader context of the national party platform, the 
composition of their constituent base and their personal backgrounds, a textual analysis provides 
the ability to interpret their communications at a surface level as well as for underlying meaning, 
which other methods might prevent (Brennan, 2013, p. 194). A textual analysis also provides the 
opportunity for themes to emerge from the various texts organically, as opposed to approaching 
the research with preconceived ideas about how the communications should be categorized and 
understood.   
The qualitative results of the textual analysis will be used to discover how the moderate 
congresswomen approach conservatism in an increasingly partisan legislative body on a personal 
level. A discussion of these findings will lead to conclusions about how the polarization of the 
political parties could be successfully reversed and how the Republican Party platform may be 







Profile: Elise Stefanik 
 At the time the youngest women to ever be elected to Congress, Elise Stefanik joined the 
House of Representatives in 2014 to represent New York’s 21st District located upstate. Since 
1992, the district has consistently voted Democratic in presidential elections until 2016, in which 
it voted 54-40% in favor of Donald Trump (New York Election Results, 2019). Additionally, it 
may be noted that the district contains Fort Drum, a U.S. Army base. She currently serves as a 
member of the Armed Services Committee, the Committee on Education and the Workforce, and 
the House Permanent Select Committee on Intelligence.  Stefanik was a first-generation college 
student graduating with honors from Harvard University. Following graduation Stefanik 
immediately moved to the political sphere, working for the Bush Administration as a staffer for 
the Domestic Policy Council. She later moved to work on campaigns, including Paul Ryan’s 
debate during his vice-presidential bid.  
 Stefanik was ranked as the 27th most bipartisan member of Congress, including both the 
Democratic and Republican parties (The Lugar Center). Though she is not as definitively 
bipartisan as some of her colleagues, Stefanik has openly criticized President Trump on issues 
such as climate change and immigration, opposing his withdrawal from the Paris Agreement and 
his executive order imposing a temporary travel ban (Elise Stefanik).  She also consistently votes 
in opposition to President Trump’s position on tax issues, frequently citing her constituency as 
the driving factor behind her vote. On other issues, Stefanik consistently remains along party 
lines, opposing abortion, favoring the repeal of the Affordable Care Act (Elise Stefanik). Her 
ideology score is 0.72 (GovTrack) with a voting record in the 116th Congress sitting at 13.3% in 
line with President Trump and a 79.3% overall record (FiveThirtyEight). 
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 Typical of most members of Congress, Stefanik’s primary means of communication with 
her constituency includes her website, a newsletter and social media channels, including 
Facebook and Twitter. Stefanik’s communication channels in particular target different 
audiences and emphasize specific points.  
 Stefanik’s official Twitter account between January 3 and February 3, 2019 has a broad 
focus on her district and the issues it’s facing. In her second tweet on the first day of the new 
Congress, she specifically discusses her swearing in as “an honor…to serve the families of 
#NY21…” (Stefanik [RepStefanik], 2019). Throughout the course of the next week, she 
consistently praises or discusses the goings on in her district, mentioning a local fireman, the 
swearing-in ceremonies in one of her district’s county Board of Supervisors and a local veteran 
all within the first week alone. With her constituents and her service toward them certainly being 
the focus of her Twitter feed, Stefanik by no means ignores the issues placing Congress and the 
president consistently within national news cycles.  
 The 116th Congress began amidst a federal government shutdown not resolved by the 
previous Congress, understandably becoming the focus of most news coverage involving 
Congress. While Stefanik doesn’t avoid addressing the government shutdown, she discusses it in 
terms of her constituents and the hardships they are facing as a result of the shutdown. Her first 
two tweets addressing the shutdown state that she has voted for pay for TSA screeners and pay 
for the Coast Guard during the government shutdown. While wages for federal employees is 
certainly discussed by news outlets during the shutdown, border security and the issue of a wall 
at the U.S.-Mexico border are also a significant part of the discussion regarding the shutdown, 
Stefanik addresses border security only a single time upon the reopening of the government, 
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“[urging her] colleagues on both sides of the aisle to make a deal to address the need for border 
security” (Stefanik [RepStefanik], 2019).  
In addition to her tweets relating directly to individuals or goings-on in her home district, 
Stefanik also frequently posts about legislation she has cosponsored or supports. As it concerns 
Congress as a body, Stefanik began the new congressional session by tweeting support for a 
fellow young congresswoman. In a tweet on January 4, Stefanik included a link to an op-ed she 
had written addressed to Alexandria Ocasio-Cortez, a Democrat who replaced her as the 
youngest woman ever elected to Congress, detailing advice on how to handle the new position 
and all the obstacles that come with it (Stefanik [RepStefanik], 2019). When tagging other 
members of Congress in her tweets, the communication typically concerns that member’s 
collaboration on various pieces of legislation with Stefanik. The primary issues addressed on her 
twitter feed include school safety, sexual assault, natural disaster relief, Coast Guard pay, 
funding agencies during government shutdown and human trafficking.  
 Such issues are the same as those addressed on Stefanik’s Facebook page, creating 
continuity between her social media channels. Her Facebook posts tend to contain slightly more 
detail about the issues she’s voting on and the way she votes on the different issues. Giving the 
specific resolution numbers and whether she voted for or against each piece of legislation 
provides a sense of transparency in her voting record and decisions, particularly given that these 
updates are posted to her Facebook page several times a week.  
Even with the more detailed information about her voting record, Stefanik continues to 
focus much more specifically on her district and daily happenings. At times, her pages feed 
appears to take the form of a district news outlet, providing information about severe weather 
storms in the region, with posts relating to safety and condolences for those who have been 
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injured due to the weather. Additionally, she again specifically highlights the work she is doing 
in Congress for military servicemen and their families and her strong support of funding federal 
agencies during the government shutdown, posting “This article from Navy Times is exhibit A 
for why I was proud to cosponsor the Pay Our Coast Guard Parity Act last week. Our military 
should never go without pay, regardless of what's happening in Washington…” in addition to 
several other expressions of support (Stefanik, 2019).  
In contrast to her social media channels, Stefanik’s newsletter focused more directly on 
the government shutdown in terms of its effect on constituents, likely the result of its audience 
being particularly highly engaged constituents. The newsletter largely touches on the events and 
issues she addresses on her social media pages, but, given the format of a newsletter, goes much 
more in-depth on each issue. She also includes a “Featured Read,” from either a national or local 
publication about her or her work. Additionally, many of the issues she addresses in her 
newsletter are softer issues regarding support of local businesses, individuals and economy, 
rather than the more controversial topics discussed on national news networks. It may be noted 
that in two subsequent newsletters, the headlining issue addressed was the government 
shutdown; however, Stefanik focused her constituent updates on what she is doing to reopen the 
government and on her opposition to government shutdowns as a whole, rather than her position 
on any of the political issues that were preventing the government from reopening (Stefanik, 
2019).  
Stefanik’s website most directly focuses on her personal achievements as a member of 
Congress. In the headline slider on the homepage of the website, the congresswomen highlights 
her winning of a local “Distinguished Community Health Center Champion Award,” the 
invasive species initiatives she had included in a farm bill, her “push to expand rural broadband 
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access,” her assistance in passing legislation that combats human trafficking, the signing of a Pell 
Grant initiative and her feature as Fox News’ Power Player of the Week for being a rising star in 
the party (United States Representative Elise Stefanik). The homepage also includes a section on 
Stefanik’s latest news regarding her voting record, highlighting her most recent press releases, all 
of which are included on her website. The majority of her press releases relate to her sponsoring 
or cosponsoring legislation, while other topics addressed include her committee appointments 
and office staff hires.  
 
 
Profile: Susan Collins 
 Susan Collins has served as a representative of Maine in the U.S. Senate since 1996. 
Hailing from a politically divided state that narrowly voted in favor of Hillary Clinton in the 
2016 presidential election, Collins has swayed both liberal and conservative in her tenure, 
becoming a dependably moderate member. As a senior senator, she has yet to miss a single roll 
call vote, holding one of the longest congressional voting streaks. She is currently the chair of the 
Senate Special Committee on Aging and has previously served as the chair of the Senate 
Committee on Homeland Security and Governmental Affairs. 
 Collins attended St. Lawrence University where she received a bachelor’s degree in 
government. Immediately after her graduation, Collins arrived at Capitol Hill to serve as a 
legislative assistant. She eventually became a staff director before leaving Washington for state 
government positions in Maine. After losing a 1994 gubernatorial race with only 23% of the 
vote, Collins won her seat in the Senate in 1996 (About Senator Susan Collins). She is married 
and identifies as a member of the Catholic Church.  
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 According to the Lugar Center’s McCourt School Bipartisan Index, Collins is the most 
bipartisan Republican member of Congress, regardless of gender. The level of conservatism in 
her votes seems to change on an issue by issue basis. She has defined herself through statements 
and votes as pro-choice, publicly voicing support for Roe v. Wade (Susan Collins). Additionally, 
and more recently, Collins broke party line to vote against defunding Planned Parenthood. Under 
President Obama’s administration, she voted against the Affordable Care Act and voted in favor 
of its repeal in January 2017; however, she has stated that she is against its repeal without a 
replacement in place (Susan Collins). Notably, Collins voted in favor of Brett Kavanaugh’s 
appointment as Supreme Court justice. Entering her 23rd year in the Senate, her ideology score 
was 0.51 (GovTrack), aligning with her record for bipartisanship. Collins’ voting record in the 
first month of the new Congress being 43.9% in line with President Trump, with her career 
voting record standing at 74.7% (FiveThirtyEight). 
 Collins primarily communicates to her constituents through her online presence, most 
specifically her website, Twitter, Facebook and newsletter, with secondary social media accounts 
on Instagram and YouTube. The points emphasized on all channels tend to be focused on more 
national issues, particularly her work in disease and public health, likely a result of her position 
as chair of the Senate Special Committee on Aging. While Collins makes no qualms about 
discussing matters that concern her as a senior senator and an important swing voter, her 
messaging by no means ignores her position as a representative of Maine.  
 The first month of the new Congress, Senator Collins used her Twitter account to 
advocate compromise and bipartisanship in resolving the government shutdown. Though she 
never mentions border security or a wall at the border with Mexico, she frequently tweets about 
the need for compromise, explicitly stating that “It is not a sign of weakness to try to figure out a 
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middle ground. It is a sign of strength. Both sides need to indicate a willingness to listen & to 
compromise” particularly in reference to her appearance on Meet the Press during which she 
discussed the shutdown (Collins [SenatorCollins], 2019). This sentiment is repeated nearly 
verbatim in two other tweets before the reopening of the federal government. While she does 
make a point to promote bipartisanship in resolving the government shutdown, Collins attempts 
to focus many of her tweets on issues she is personally interested and invested in rather than 
those that saturate the news cycles.  
Following the reopening of the government, Collins’ Twitter feed is a mix of her 
legislative work, specifically and most frequently that which relates to the committees she chairs, 
photo ops and appearances she’s made in Maine. Because her tweets are rather sporadic in 
timing, Collins highlighted only two appearances with constituents, including an elementary 
school and a naval ship dedication during which she also met with blue collar workers (Collins, 
2019). Thus, the variety in subject of tweets published following the end of the government 
shutdown decreased as compared to the activity during the shutdown.  
Even with the decrease in activity following the reopening of the government, Collins 
posts on Facebook with even less frequency than on her Twitter; however, the tone of her social 
media channels remains consistent. Her focus stays on the government shutdown, with an 
emphasis on bipartisanship and compromise and a secondary purpose of highlighting her work 
with constituents in Maine as well as new committee appointments. Her work for her 
constituents is promoted more than her interactions with constituents, as she tends to discuss 
achievements and progress toward her goals more than individual discussions and meetings.  
Constituent meetings and photo ops on Twitter are mirrored on Facebook; however, the amount 
of such content is relatively small as compared with her work on various legislation.  
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Collins’ achievements again take precedence on her website, as they are the focal point of 
her homepage, excluding a picture of herself. Beyond the documents, the homepage has a social 
media links, a newsletter signup, quick links to get in touch with the senator or her office and the 
locations and phone numbers of her offices in Washington and Maine.  
Collins’ press releases cover a variety of topics, including her interactions with 
constituents, issues relating directly to Maine, position statements and geriatric issues addressed 
in the Special Committee on Aging she chairs. More so than her social media pages, Collins’ 
press release touch on many pieces of legislation introduced by Collins. She also tends to take 
more definitive stances on issues in her press releases, with one highlighting Collins’ discussion 
of her thoughts about the end of the government shutdown (ICYMI…, 2019). The word 
“bipartisanship” is frequently mentioned in the headlines of her press releases. Additionally, an 
overwhelming number of the press releases, which are fairly numerous over the course of the one 
month period, address the government shutdown. In addition to specifics regarding each piece of 
legislation Collins takes a position on, she also addresses more of her constituent interaction in 
her press releases than she does on social media, even noting a meeting with a high school 
basketball team (Senator Collins…, 2019).  
 
 
Profile: Shelley Moore Capito 
 Representing West Virginia in the Senate since 2015, Shelley Moore Capito currently 
serves on the Senate Appropriations Committee; the Commerce, Science and Transportation 
Committee; and the Rules and Administration Committee. Prior to becoming a member of 
Congress, Capito earned a bachelor’s degree in zoology at Duke University and a master of 
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education from the University of Virginia. At the time of her appointment to the Senate, Capito 
was representing West Virginia in the U.S. House of Representatives. She is currently ranked as 
the third most bipartisan member of Congress, according to the Lugar Center’s Bipartisan Index 
(The Lugar Center); however, her voting record of 85.7% in line with President Trump since the 
beginning of the Congress and an overall voting record of 95.6% in line with President Trump 
places her as a staunchly conservative member (FiveThirtyEight). Capito’s ideology score at the 
beginning of the 116th Congress was 0.78 (GovTrack),  
  On major issues, Capito’s voting record is mixed. As a member representing West 
Virginia, she opposes capping greenhouse gas emissions and supported President Trump’s 
withdrawal from the Paris Agreement (Shelly Moore Capito). While Capito does not support 
more liberal immigration policies, she did voice disagreement with Trump’s policy of separating 
children from their families at the border and supported a bipartisan compromise regarding 
border security to avoid a government shutdown in December 2018 (Shelley Moore Capito). 
Capito voted against the Affordable Care Act and for its repeal; however, she also blocked 
legislation that would have repealed the ACA without a replacement (Shelley Moore Capito). 
Similarly, though she self-describes as pro-choice and does not support overturning Roe v. 
Wade, she also voted against federal funding for abortion and for the Partial Birth Abortion Act 
(Shelley Moore Capito).  
Capito primarily communicates with her constituents through her website, newsletter and 
social media channels. Her website, the most direct reflection of how she wishes to present 
herself to constituents, largely focuses on her performance as a senator and the issues she works 
on. Her Facebook and Twitter accounts follow the pattern of her website with the addition of 
more specific viewpoints and sound bites.  
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Capito has a strong and consistent social media presence, posting nearly every day and 
sometimes multiple times a day. Her Twitter feed is largely a mix of appearances on news 
networks, highlights of the government shutdown and border security, and posts about her work 
for West Virginia. While the feed overall is saturated with such a broad mix of topics, Capito’s 
strongest opinions and thoughts relate to her support of the Republican party platform. She 
frequently tweets links to articles related to the GOP agenda and retweets related accounts, such 
as @SenateGOP. Throughout the entirety of the month, she included tags like 
“#ThisGOPAgendaWorks,” captions stating “With strong Republican leadership in the Senate 
and White House, I’m confident West Virginia can continue on the path of growth and success,” 
and an information graphic outlining the pros of the GOP bill and the cons of the Democratic bill 
to reopen the government (Capito [SenCapito], 2019).  
 Her continual support of the GOP agenda extends to the president and his policies, beliefs 
that become relevant both in captions and text as well as video clips and appearances on news 
segments embedded in her posts. She explicitly mentions President Trump’s proposals to reopen 
the government in numerous posts, appearing as a commentator on news networks or radio 
shows to promote the proposals or explain why she supports them frequently before the 
government reopened. While she does come out strong on the need for increased border security, 
Capito does make a point to state that “bipartisan solutions that benefit all ARE possible” in 
reference to creating a deal regarding border security (Capito, 2019). While her opinions 
regarding border security certainly relate directly to her ideology, the high frequency with which 
she addresses the topic on national news networks, all linked to her social media accounts, may 
likely be attributed to her position as chair of the Homeland Security Appropriations 
Subcommittee.  
 25 
While emphasis is certainly place on the government shutdown and border security, 
Capito also addresses Second Amendment rights, energy and infrastructure, particularly after the 
reopening of the government. She further advocates a bill she introduced to Congress regarding 
domestic violence victim assistance and crime prevention, captioned “Violence against women is 
utterly unacceptable…” (Capito, 2019 January 19). Capito’s support of women is echoed in 
earlier posts on both Facebook and Twitter at the start of the new Congress that included pictures 
of herself with a new representative from West Virginia, noting that it was “Great to have 
another West Virginia woman here in Washington” and including the tag “#MountainMamas” 
(Capito, 2019, January 3). She also later posts a link to a New York Times article about the 131 
women serving in the 116th Congress (Capito, 2019)  
While her emphasis on issues remains the focal point of her website, Capito highlights 
such work as it relates to and directly impacts West Virginia. In her homepage slider, she links 
press releases about working to improve the environment of the state, a bipartisan bill she 
introduced regarding the environmental protection, mobile offices in her home state, a grant she 
approved for a particular town in West Virginia and a welcome to Facebook’s new presence in 
the state (Shelly Moore Capito). The third portion of her homepage is dedicated to links to her 
current committee issues: energy and the environment, broadband access and transportation and 
infrastructure.  
The majority of Capito’s press releases address legislation she is working on or 
associated with, particularly bills she has co-sponsored or introduced. She issues a press release 
for every media appearance she makes, highlighting the comments and points made during the 
appearance. Her new committee assignments and positions are announced in press releases as 
well.  Capito also issued one press release specifically regarding a constituent service, in which 
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she as well as other West Virginia congressmen call for a state funeral for a Medal of Honor 
recipient. Other press releases that relate directly to West Virginia are promotions of op-eds 
Capito writes for various publications.  
 
 
Profile: Susan Brooks 
 Representing Indiana’s 5th District, Susan Brooks has served as a member of the House of 
Representatives since 2012. She currently serves on the House Energy and Commerce 
Committee and previously served as the Chairwoman of the House Committee on Ethics in the 
115th Congress. Experienced in both the public and private sectors, Brooks has also served as the 
deputy mayor of Indianapolis, worked in a private law practice, served as U.S. Attorney for the 
Southern District of Indiana and worked as general counsel for Ivy Tech Community College. 
(Full Biography) She attended Miami University in Ohio and received a juris doctor from 
Indiana University. 
 With Indiana voting strongly in favor of Donald Trump in the 2016 presidential election, 
Brooks’ district similarly voted for Trump, by a slightly narrower margin. Accordingly, she is 
ranked as relatively moderate with a score of 0.83951 on the Lugar Center’s Bipartisan Index. 
Her personal ideology scores stands at 0.74 (GovTrack). Her voting record demonstrates much 
stronger conservatism, with 93.3% of her votes being in line with President Trump during the 
116th Congress, and a overall voting record of 98.2% in line with President Trump since the 
beginning of his presidency (FiveThirtyEight). 
 Reflective of her voting record, Brooks’ positions across various political issues clearly 
lean conservative. She is pro-life and supports gun rights. She also advocates a low-rate tax 
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system and strongly opposes the American Healthcare Act (Susan Brooks). Brooks has shown a 
significant interest in women’s rights issues, co-chairing the Bipartisan Congressional Caucus for 
Women’s Issues in the 115th Congress and sponsoring a bill alongside Rep. Debbie Wasserman 
Shultz that would postpone recommendations that would limit women’s access to mammograms 
(Susan Brooks).  
 Her communication channels certainly showcase her positions on the issues she is 
passionate about; however, Brooks has not strongly defined her target audiences. Utilizing her 
website, a newsletter and social media channels to communicate with her constituents, each 
medium is saturated with content. Her website is full of various links and tabs directing visitors 
to as much information about her as possible. Similarly, her social media channels reflect more 
personal interactions with issues, stories and constituents, but tend to focus on more national 
issues than ones that directly affect Indiana. While her social media pages take on a more casual 
tone, touching on a variety of topics, personal and legislative, her website and other 
communications focus strongly on her constituents.  
Within the first week of the new congress, Brooks touches on a wide variety of topics. 
She tweets multiple times about a young constituent of hers who died of cancer, mentions her 
personal support of her state’s NFL team and discusses the topic of GOP women in Congress, 
promoting a USA Today article that interviewed her about being a female member of the 
Republican party (Brooks [SusanWBrooks], 2019). Interspersed between these tweets are 
mentions of the government shutdown and various pieces of legislation in issues such as the 
opioid crisis and healthcare. On the subject of the government shutdown and border security, 
Brooks bluntly expresses her positions, highlighting her own quotations such as “Brooks wants 
to see funding unrestricted not only for a physical barrier but also for technology, such as drones 
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& workforce along the border” from an article on the issue (Brooks [SusanWBrooks], 2019). 
Despite her strong positions, Brooks continuously mentions bipartisanship and compromise on 
the subject, stating that "The government shutdown needs to end soon, & Democrat & 
Republican leaders should be talking & negotiating constantly until they find a solution" (Brooks 
[SusanWBrooks], 2019).  
Brooks frequent discussion of bipartisanship may likely be related to her previous 
position as co-chair of the Bipartisan Congressional Caucus for Women’s Issues. Her association 
with the caucus, demonstrative of her recognition of the importance of advocating for women as 
well as bipartisanship, permeates through other communications throughout the month. Brooks 
included a link to a radio show in which the author of the article discusses the power the GOP 
women may hold despite their small numbers, as well as a link to an op-ed written by herself 
with Rep. Lois Frankel for The Hill about women and bipartisanship in Congress. A link to a 
New York Times special section about women in Congress featuring Brooks on the front page 
was also promoted on her feed. Affecting not only her approach to success in Congress, her 
advocacy of women issues extends to her local work with her district, as one of her most 
promoted visits to an organization in her district was to a center for women and children in need.  
On her Facebook page, Brooks continues to highlight her work with women’s issues as 
she tends to focus less on more personal aspects of her as a congresswoman and reemphasizes 
her positions on various issues. As compared to her Twitter feed, proportionally more of her 
posts are about reopening the government and border security than softer issues and constituent 
concerns. Her page thus becomes more about professional promotion than daily updates. Her 
posts tend to more frequently include links to local articles written about Brooks as well as 
appearances on local news outlets. She definitively expresses her support of the president, while 
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also ensuring that she denounces negative sentiment associated with the executive branch, 
specifically publishing a post celebrating Martin Luther King, Jr. Day and denouncing the “white 
nationalism and white supremacy” in regard to Rep. Steve King (Brooks, 2019, January 15). 
Many of her Facebook posts include videos or pictures of her speaking on the House floor or 
participating in various meetings, as opposed to text only.  
In keeping with her push to convey professional sentiment, Brooks’ website draws 
immediate attention to her legislative accomplishments, with the homepage slider highlighting 
bills signed into law. She also includes a link to her twitter feed alongside links to her other 
social media pages. Her most recent press releases further served to emphasize achievements and 
progress. Though relatively few of them were published during the first month of the new 
congress, each was issue-related. Of the five press releases issued during that time period, two 
were about the positions that Brooks took on voting for backpay provisions for federal workers 
and for the rejection of white nationalism and white supremacy. One was an announcement of 
Brooks assignment to Energy and Commerce subcommittees, while the other two were about the 
progress of bills she cosponsored.  
In contrast with the professional image Brooks projects on her website and in newsletters, 
the newsletter sent out by Brooks’ office took the format of a more personal letter to a 
constituent, rather than various columns of information detailing progress and or other 
information. The content of the newsletter encouraged constituent attendance at a “Connect with 
Your Congresswoman” event in Brooks’ home district, during which Brooks hopes constituents 





While shared party membership and a penchant for bipartisanship provide a point of 
commonality for the four congresswomen examined for the purpose of this study, the manner in 
which each presents herself to her constituents and to broader audiences varies greatly.  
Three of the four Republican congresswomen here profiled particularly address women’s 
issues or promote the election of congresswomen of either party to some extent. Doing so is a 
recognition both that the inclusion of women in the party is lacking and that as Republican 
women, they have the best platform to encourage such engagement and support for the party. As 
the previous co-chair of the Bipartisan Congressional Caucus for Women’s Issues, Brooks most 
frequently mentions collaboration among congresswomen and celebrates the success of women 
in Congress. Capito similarly makes a point to specifically call attention to another woman from 
her home state being elected to Congress. Both congresswomen as well as Stefanik announce 
support for legislation regarding sexual assault or domestic violence victims. Though a single 
tweet or Facebook post regarding legislation is relatively small in terms of creating a public 
image, the decision in each congresswoman’s office to promote a favorable vote on a particular 
issue may demonstrate an effort to pull in a demographic that otherwise may be alienated by 
antifeminist rhetoric from the president or other congressmen in the party.  
The congresswomen’s small show of support for women as a constituent demographic 
may point to a more specific route to making the party more inclusive. Taking advantage of the 
women already in the party who may speak to other women and demonstrate how conservative 
ideals may be functionally supportive of women’s rights would provide a sense of authenticity 
where the GOP is otherwise lacking.  
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Ideological nuances appear to make a significant difference in the manner in which issues 
are addressed. Each of the congresswomen lean conservative as members of the Republican 
Party. However, as moderates, Collins and Stefanik share similarities in their discussion of 
controversial and national issues. Particularly as it concerns the government shutdown and the 
negotiations to reopen the government, security at the U.S.-Mexico border, the two more 
moderate congresswomen generally avoid mentioning President Trump or making inflammatory 
remarks and definitive statements about their position. Instead, when discussing the government 
shutdown, Collins and Stefanik discuss their efforts to fund agencies so that government 
employees are paid. Much more emphasis is placed on the two parties working together to 
negotiate a deal than on expressing any sort of position on a proposed wall at the border. Words 
like “bipartisanship” and “compromise” make much more frequent appearances in messages 
relating to the issue. Stefanik only explicitly mentioned the need for border security once on her 
social media channels, even then only asking that the two parties come together to find a 
solution.  
Collins and Stefanik also much more frequently highlighted the goings-on in their state 
and district, discussing issues relevant to their constituents or issues directly related to their 
committee assignments.  More broadly, the more moderate of the Republican congresswomen 
examined tend to position themselves on social media as much more focused on local 
happenings and issues than on national concerns. While not attempting to hide their 
identification as Republican congresswomen, they simply attempt to position themselves as 
conservative-leaning members of Congress as opposed to overly partisan Republican members 
of Congress. The distinction allows Stefanik and Collins to maintain truthful communications 
about their positions on various issues, which both they and their constituents care about, while 
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also attempting to push away the negative stigmas associated with President Trump and the 
Republican Party.  
Capito and Brooks similarly value bipartisanship in government; however, their 
communications emphasize their positions on national issues more so than those of their 
moderate peers. While Capito is the chair of the Homeland Security Appropriations 
Subcommittee, and therefore much more likely to discuss border security relative to the 
government shutdown, the manner in which she discusses the shutdown is highly biased toward 
her own conservative-leaning positions. Rather than focusing on the idea that the parties should 
come together to find a solution, Capito makes clear on all communication channels that she 
strongly favors increased border security and supports the president in his proposals to reopen 
the government. Brooks discusses the issue less on national media outlets; however, she 
similarly makes her strong conservative position clear, leaving little ambiguity in terms of her 
position and voting record.  
As a strong conservative both ideologically and functionally, Capito had no qualms about 
promoting herself as such in her communications. More so than the other three congresswomen, 
she expressed support for the GOP on multiple occasions without the context of an issue. 
Promoting the messages of the party itself through retweets and simply vocalizing support for the 
party as an entity rather than specific platform positions, Capito emphasized her conservative 
Republicanism as her most defining professional characteristic. 
The disparate communication tactics of the moderates and conservatives allows them to 
create an image of themselves that would be most appealing to their constituent base, as Collins 
and Stefanik come from more moderate or liberal leaning states and districts, while Capito and 
Brooks were elected in more staunchly Republican regions. Both moderate congresswomen do 
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not align perfectly with the Republican Party platform, as their votes on key roll calls from past 
congressional sessions suggest. In presenting themselves as individual congresswomen who are 
conservative, they are being true to their ideologies while also appeasing a constituent base that 
does not fully align with the Republican Party platform.  
While this analysis of communication channels finds that Stefanik positions herself much 
more moderately, there is only a 0.02 difference between her and Brooks on the ideological 
scale, measured by bill cosponsorship. This suggests that the skew in how they present 
themselves, particularly on their social media channels, relates more to an external factor such as 
audience than a direct representation of their ideological positions on platform issues. In contrast 
to Stefanik, Brooks clearly expresses a desire for increased funding for border security, a 
defining position of the Republican platform, as well as her support of Trump, the face of the 
Republican Party. With a constituent base in Indiana that is more conservative than Stefanik’s 
district in New York according to the 2018 Cook Partisan Voter Index (Ballotpedia), the 
difference in how they convey the work they do and the positions they take suggests a correlation 
between the two. The ideological leaning of their constituencies may guide the tone and focus of 
their communications; however, the ideological composition of the constituencies is not 
changing the members own ideological positions, but rather providing the moderates like 
Stefanik the freedom to be truer to her position on the ideological spectrum than would be 
possible if she was serving as a Republican in a more conservative district like Brooks’.  
For the Republican Party to brand itself in terms of becoming a more inclusive political 
party would require an understanding of the varied ideological composition of districts and 
states. A tolerance for such individuality would assist in creating an image that is less exclusive.  
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It was easy for Brooks and Capito to lean into the Republican Party agenda and platform 
because their constituent bases skewed strongly in that direction. Stefanik and Collins’ 
understanding of their respective base and its more moderate sway pushed their communications 
to swing in a more moderate direction. Constituent ideology receives additional consideration 
when crafting each of the congresswomen’s messages, as all four members profiled are up for 
reelection in 2020. For Stefanik and Collins, who represent a swing district and state, 
respectively, it therefore becomes increasingly important that their focus stays on emphasizing 
the way they are serving their specific constituency and placing themselves in a position that 
allows them to distance themselves from the hard-right politics the party is espousing. While 
ideologically they are more moderate than Brooks and Capito, the actual difference in scores 
among Stefanik, Brooks and Capito is relatively small, particularly as compared to the 
significant difference in positioning between Stefanik’s messages and channels and Brooks’ and 
Capito’s communications. Thus ideology of the member plays a less significant role in the 
minute details of communications than the ideology of her average constituent.  
The Republican Party is, of course, national and therefore cannot tailor its overarching 
platform to the specific ideological demographics of districts or even states. The simple fact that 
the more moderate congresswomen had to lean away from the party platform in their 
communications suggests that its strong conservative positions on issues alienate a large portion 
of the moderate conservative electorate. If the leaders of and influencers in the Republican Party 
were to alter the tone with which they discuss its policy positions, focusing more on how its 
positions are serving American communities and positively impacting different groups of 
Americans, it’s possible the members could improve the party’s reputation and begin to erase 
negative associations.  
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The Republican Party’s problem appealing to women was addressed in the Republican 
National Committee’s report following the 2012 election. One presidential election later, its 
leaders have managed to get a Republican in office, yet the dynamic within the party has become 
even more tumultuous. By not following through regarding the results of their report and not 
attempting to welcome more diversity into the party, its leaders and influential members have 
contributed to an environment that makes it more difficult for its women to navigate their own 
position as members. The actions, words and influence of the men who have led the party over 
the course of the last decade have placed pressure on the party’s female members to choose 
between tightly aligning with the party base and platform or to take a more moderate position, 
knowing that their more moderate allies have lost their seats in previous elections. Any effort to 
relieve such pressure would need to come directly from the party leaders and a change in the 





 In an effort to understand how Republican congresswomen are able to successfully 
maintain support in an increasingly polarized political environment, this thesis examined the 
communication methods of the four most bipartisan current congresswomen in the party. Their 
communications and messages were evaluated through textual analysis, contributing to the 
creation of a profile of each congresswoman which also accounted for their background as an 
individual and politician. It was hoped that the analysis and findings resulting from each profile 
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could more broadly contribute to a discussion of the steps the Republican Party could take to 
improve its brand and appeal to a more diverse portion of the electorate.  
 Representative Elise Stefanik, Senator Susan Collins, Senator Shelley Moore Capito and 
Representative Susan Brooks were each selected for their high rating on the Lugar Center’s 
Bipartisan Index. Each member’s Facebook account, Twitter account, website, newsletters and 
press releases published between January 3 through February 3, 2019 were analyzed as available.  
 It was found that two of the congresswomen, Stefanik and Collins, used their 
communication channels to establish themselves as more moderate members of the party, 
avoiding controversial topics or highly partisan positions on issues. Brooks and Capito, however, 
painted themselves much more conservatively, openly promoting not only their personal 
conservative positions on issues, but actively expressing support for the GOP and its agenda.  
 Because each of the four members are fairly ideologically similar to each other, with the 
slight exception of Collins, this distinction between the members and how they are choosing to 
position themselves in the eyes of their constituents likely relates directly to their constituency’s 
ideology in relation to their own. The moderates tend to focus on how they are serving their 
constituents rather than on the Republican platform or large issues in the news cycle, while the 
members with more conservative constituencies lean in to the Republican agenda.  
 If the Republican Party is to maintain its relevance and appeal to a broader and more 
diverse portion of the American electorate, it should alter its tone when speaking about platform 
positions, discussing how its positions benefit different groups of Americans. Doing so would 
begin to address the negative associations the party has gained in recent years. The words and 
actions of party leaders, who happen to be predominantly male, are of the utmost importance in 
allowing the women of the party the freedom to take greater liberties in expressing their 
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ideological positions. Allowing the women of the party to have a greater role in setting the tone 
of is one of the most authentic ways to draw more women during elections. If the party’s leaders 
wish to expand its base and accessibility, it should share the reins with members who relate to its 
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